Kames U.A., Hevyaesa E.JL., [losiomapuyk b.B.

[IPUKAAHAA
[IOAUTOAOI'UA 3

Y4yeOHHUK




MUHHCTEPCTBO HAVKHU W BBICILIEFO OBPA3OBAHMS
PECTIVEJIMKHM KA3AXCTAH
HEKOMMEPYECKOE AKIIMOHEPHOE OBILIECTBO
«TOPAHI'BIPOB VHUBEPCUTET»

Kanuer M. A., Heuaesa E. JI., [lo;iomapuyk b. B.

[TPUKJIAAHAA
HHOJIMTOJIOT U4

Y4eOHUK

Bacnacid
AMaThbl
2025



Perovienooscio k HCHOILI06IUI0 8 OPeAHUBHIIBX BLICIHESO it NOCIEEYI06CK020
oopazoeanun Pechiviuru Kazaxeman Yuedno-yemoouueckun odveduneiiuen na
oaze HAO « Kasaxcrui nayuonaisieli YHusepcumem uvienu aio-Qapaduy ¢
RA4ecmee YHeOHURA 014 OOVHAIOUUXCH RO ANPUABIEHUI HOOCOMOBKI KAOPOE

«03 1= Coyucanusie navsun(lpomoros Nel19-01-25-223 om 15.04.2023 2.

PenieH3eHTDI:

Axnwes A, A, — 3aBe1yowHit kageapoil «Accamdaes Hapoia Kasaxctana»
HAO «Topaiirstpos yHHBEPCUTET». JOKTOP NOIUTHYECKHX HAykK, 11podeccop:
Koxuposa C. b. — ri1aBHblit HayuHBI COTPY.IHHK MHCTHTYTa BOCTOKOBE 1eHHS

uvenn P. b. Cyaedisvenosa KH MHBO PK,
JOKTOP NOINTHYECKHX HAYK, Npodeccop;
Cuvtnkos K. K. — 3apexyromnit kadepoit «Iloautotornu
1 couHaTpHO-GUI0co KX Jucuun. Iy KasHITY uvenu Adas,
JOKTOP [TOIUTHHECKUX HayK, npodeccop.

Kaauer HU. A., Heuaesa E. 1., loaomapuyk b. B.
K17 INpukiaiuas noturogorus: vueduux / M. A. Kaswer, E.JI. Heuaesa.,
b.B. Ioaoyapuyk. — Aamares: dapsit, 2025. - 614 ¢,
ISBN 978-601-382-001-9

B }"166}{}11\'8 OCBCIIAXOTCS KIHYEBLIC KOHUCIIIHM H METO bl le/lelaleOﬁ
NOJMTOJI0THH, MPOBOIMTCA aAHAIHM3 [MOTHTHUCCKUX CHCTEM, MNOIHUTUYCCKAX
npoueccoB U HHCTUTYTOB o01iecTBa.

OcHOBHOE BHHUMaHWE YAea4eTCs NPAKTHHYECKHM aclleKTaM MOJTHTHYECKOH
HaYKH, TaKuM, Kak MO THTHUYECKHIT MApKETHHI, NMOIUTHYCCKOE
KOHCY./IbTHPOBAHUE, H'SﬁldpaTe.'Ibele TEXHOJIOTHM H aHaIw3 OOWECTBEHHOI O
MHEHUA. YUueOHMK TAK/KE OXBATHIBACT MeTOIbl M TEXHHKU C60pa H aHausa
NMOJIMTHYCCKHX JaHHbBIX, HMCIO.IL30BAHHUE CTATUCTHYECKHX HHCTPYMCHTOB H
KOMIIBIOTEPHLIX TEXHOIOTHH B MOTMUTUYECKHX HCC I I0BAHUAX,

YyeQHUK BKIIOUAET B cedd TEOPETUHECKHE OCHOBLI, HATHOCTPUPOBAHHDLIE
ApuMEpaMu 13 peanbﬂoﬁ O THTHYECKOH NPaKTHKH, a TaKKE IPAKTH4ECKUE
3aMaHdg M KeHcbl 118 €aMOCTOATETbHOIO H3YUCHIs. Ocoloe  BuUMaHHe
YACTCHO COBPEMEHHBIM TERICHUUSM K BLI30BAM B NOIMTHYSCKON C(l)epe, TaKHM
Kak uM(prBHEZlHHH TIOANTHKH, BIMsHHME COLUATHLHBIX ceTeH H I.100a.1bHble
MONUTUUECKUE TTPOLICCCHI.

VYueonsiit Mmarepual npeaHasHa4eH A1 CTYACHTOB CTIICHHAIbHOCTH
«llonuronorus», NpenoaanareIsM BY30B, a TaKKe 118 LIHPOKOIo Kpyra
yyrtartese, KeIarwILHX do.1bliIe ¥3HAaTbE O COBPCMEHHBLIX TEHACHLMAX B
MPUKTAAHBIX TOIHTHYECKUX Nipoueccax.

YAK 32 (075.8)

BbK 66.3173

U Katues M. A., Heuaesa E. J1.. [Totovapuys b. B.. 2
1SBN 978-601-382-001-9 C Jlapsriu, 20



COJEPKAHHUE

OPEJUCIOBHE. ..ottt 3
1 TEOPETHUKO-METOJOJIOTHYECKUE OCHOBbBI

APAKJIAAAON TOIUTOTOTHHU ... 6
1.1 TlpuknagHas MOSTATONOIUS KAK HAYKA ¥ MCKYCCTBO MPHKIAAHBIX
HCCTIEAOBAHMIT viiviiiiiiiiisiece sttt b s 6
1.2 ITpeameT v METOIBI IPUKIATHON TOFHTOJOTHH . ...voiiiieiveiieiecic et 11
1.3 Kputepsu ¥ pasrpaHyueHus QyHAaAMEHTAIBHBIX U NPUKIATHBIX
HCCICTOBAHHH B MOMUTHYECKOM HAYKE . (oieieeiiieciiiiriiee it 32
1.4 OcHoBHble HaIPaBACHUS IPUKIATHON TOMUTOMOTH vt veverresiesecnseaneaseneenns 35

1.5 3Hauenne MPUKIAAHON TONUTOIOFHY [T FOCY AAPCTBEHHOIO
YIPaBNeHHs, NapTHHHON CTPAaTerHu U TAKTHKH, APYTHX BHIOB
TTOTUTHUECKOTO MEHEIITKMEHTA 1.vvoeevsiererenrenisiesearensensaneasaseasereonsasessrsosessssensens 40

2 NOJINTHKO-YIIPABJIEHYECKUI LUK CTPYKTYPA, ®A3LI

N KOMHOOHEHTDBI. ..., 45
2.1 CrioHTaHHas NOJIHTHYECKAs aKTUBHOCTb U YIIPABASEMBble MONUTHYECKHUE
JEHCTBHI 1ottt creitee it scs ettt s n e s r e euser s ea et e s ss et e s b db et e et e enscnienaans 45
2.2 CTpykTypa NOMUTHKO-VITPABIEHYECKOTO UK/Ia: OCHOBHBIE IEMEHTBI

U HX B3AHMOCBATD ouevirtitteiinirierertentetesteinebest e sseseebesas st et reses s saeteaesresnsbscosaeaneas 50
2.3 KOMIIOHEHTH! NO;TUTUKO-VITPABICHYECKOTO UK 1. MOTUTHYCCKUH,
aIMUHUCTPATUBHAIHN, COLMATBHBIHN, SIKOHOMUUECKHN ..o, 56

2.4 Kpatkas XxapakTepHCTHKa OCHOBHBIX B3AUMOCBS3AHHBIX (a3 MOIUTUKO-
VIIPaBIACHYECKOro UK
2.5 HonuTnyeckui aHaTu3 CHTYaLUHA U €10 OCHOBHBIE JITAIIBL ..

3 TIPUHATHE HOJIUTHUYECKUX PEUHIEHHI: CYIUHOCTE U
THPOLEIYPDBI ... 69
3.1 IpunsATHe MOINTHYECKUX pelIeHAI: palHOHaNbHbL BLIOOD, HACANBHAS
\IO,'ICHL AeficTBUSA H OCHOBHBIE 3TAlbI HUKTA . .
3.2 OcobeyROCTH NPUHATHS PElUeHuH B rocyﬂapCTBeHme u O6LII€CTB€HHLIX
OPTAHHBALHIX . cvacevervnemeanmenreeneassamenarenesanesseanessae e srasaessaaeneaneanermesatonsseusnanaasesisnnenns 74
3.3 OcnoBHbIe BUAB! BBIOOpa pelieHuni: HHAUBUAYAIbHBIH, TPYIIIOBO,
MACCOBBIH 1.t iiecit ettt ettt 81
3.4 AreHTH pelllenMii: HeHTPsI NPUHITHA PELIeHUH 1 JIALa, MPHHAMAIOWIHAC
petueHys
3.5 Ipynne! napnenns 1 106013M: GOPMBI, METOIB! U BIHIHUE
HA TOJHTHUECKHE PEIHEHHT .ovievrireirtecreatis i craariniaeriessaras st sastssieessssas o saansssnas 88

610



4 HOJMTHUKO-YIMPABJEHUECKOE BO3JAENCTBUE KAK ®A3bl

MHNOJUTUKO-YOPABJEHYECKOI'O HUKJIA 101
4.1 Onpenenenyie ¥ 3Ha4eHHUe NONIUTUKO-YNIPABIEHYECKOTO BO3ACHCTBHA .......... 101
4.2 GopMB! ¥ BIIBI MOIHUTUKO-YIIPABICHYECKOTO BOZAEHCTBHM. ...cvvvvieeceieene 103

4.3 MexaHu3Mbl H HHCTPYMEHTBI OJIMTHKO-YIIpaB/IeH4eCcKoro Bo3neHcTaus ... 108
4.4 OcHOBHBIE HTaNb! IOJTUTHKO-YIIPABJIEHYECKOTO BO3AEHCTBUSA

(OCYMIECTBICHUS TOTUTHIECKOTO KYPCA) ..voveiiiiiiiinsiiaeaiestesiaie s esesserasiessencene 112
4.5 TIpoGembl 1 BBI30OBHI IPU peait3alliy IOIUTHKO-YIPABICHYECKOrO
BOBJEHCTBHS «...veiveiiiieeaiie sttt eteceaeens s et s aee saecccanacsaasaanesensn e s eassense e snsabseses 115

5 MPOBJEMHO-ITIOJTUTHYECKAS CUTYALIUSA: CTPYKTYPA,

BHUIADBI U THUIIBI AHAJIM3BA .....oiiiiiinincr e 121
5.1 [pobrnemMHo-noONUTHYECKAs CUTYallUs KaK HCXOAHBIH IIYHKT IPUKIAIHOTO
MTOTHTHUECKOTO GHAIHBA ..+ eeutineieeereurenneesiessteesraesiesasesineesressseautniaessseenassensssnnes 121
5.2 YuéT CTaTHCTHYECKUX 1 THHAMHYCCKUX XapaKTePUCTHK HOIHTHKH

U aHATIU3 TOJUTHYECKOTO MPOLIECCA ..vviiivnriaeriisitieesreesesieeestreesnes s eieessrnnessiasenas 125
5.3 CoOTHOIIEHHE KATSrOPUH «IIOJUTHYECKast CUTYalHa» U MOHATHUA
CITOTTUTHYCCKOE CODBITUEM ...vviveierieateniieetiestianietsereatteeisesresneessiessbeesasesanssaeasnnes 132
5.4 THIIbI IOMUTHYECKUX CHTYALHH «.o.oovviiiiiriciciiiiin et 135
5.5 OCHOBHBIE KOMIIOHEHTH! 6a30Boit Moaeau: OamaHc u aucdananc cui B
TOJTUTHYECKOM CHTYALHH . «...ec.veeerimeenreiasisistatnereveeetsstcernssresaestsassssaesressessesnensanns 141
6 IPUKJIAJHON HOJUTHYECKUIA AHATU3 152
6.1 TlonuTHgeckuil aHaNM3 XKak OZHO M3 OCHOBHBIX HAlIPABJICHUI NPUKITAIHON
TIOTTHTOMOTTH .vvvucvueersesteanerseeatesuesesserieenerassssennesueaseesesssastsssssresaressosbssnesresntessanes 152
6.2 CymHOCTb, 3HaU€HUE U 0a30BbIE U3MEPEHNS TIONUTHIECKOTO aHaNIU3a ....... 155
6.3 [TonuTuveckyif aHATK3 Kak IPOPECCUOHANBHAS AEATENLHOCTD .oovevevravinvine 163
6.4 HCTPpYMEHTAIBHO-IMITHPUYECKHE METOMB! U POJlb MOJUTHYECKON
CTaTUCTUKU B TIPUKJIAHOM TTOAMTUUECKOM GHATH3E ..ovviveeriereniciiiniineireeienaane 165
6.5 CpaBHUTETBHBIH METOI NOJMTHUYECKOTO AHAMHBA ...vvevvvivrensieenenneeeireesreennes 190
7 BUJAbI IPUKJIAJHOI'O TIOJIUTUYECKOI'O AHAJIU3A ................ 199
7.1 OcHOBHbIE BUIB! PUKIIAIHOTO NOJAUTHYECKOTO aHANN3A, X CYIHOCTD,
CTPYKTYPA M COIEPIKAHME v veneerierieemeeiteste e cueemeenransassssatssesarenssss s sssssnennsine 199
7.2 JleCKpUNTHUBHBIH aHATIH3 NONUTHYECKUX COOBITHH U CTPYKTypa
TTOJTUTHUECKOTO COOBITHS e evveureeerereerreameeanesanieeeeeseeerinnesressssssnnnenesseenesssssiossasne 202

7.3 CutyaiinoHHas AUarHOCTHKA COLIMANIbHBIX aKTOPOB U IIOJIUTHYECKUX

HHCTUTYTOB. THUIIBI ¥ XaPaKTEPHCTHKH MONMUTHYECKUX AKTOPOB ..ccvrivineerreiiiniins
7.4 TToNUTHYECKOE NPOTHOZUPOBAHHE ... v.eveeeeirisiienisteinneensreean st ennnes
7.5 Crpateruveckoe IJIaHUPOBaHKE B FOCY IAPCTBEHHOM YIIPABJIEHHU

8 METOJUKA AHAJIU3A U OLHEHKHN COITHAJBHO-
"HOJMUTHYECKHUX PUCKOB........c.ooiiiiiiic e 243

8.1 TIoHATHE ¥ BUOBI COLMHAIBHOTO PHCKE .ovviieriiiriiieniieeiineee e e seeesieesmeesnonas 243

8.2 Crneunduka U CTPYKTYPa MOITUTHYECKOTO PHCKA «.vvvvvinririiieiisessrinesneenesnaneas 248

611



8.3 OcHOBHBIE METOABI M METOAMKY aHANIN3a MOIMTHYECKIX PUCKOB

H CIIOCOOBI MX PETYITHPOBAHIM ..ot iviiaesnece it 250
8.4 Dranbl aHATH3a COLMATBHO-TIOTHTUYECKUX PUCKOB ...vevvieretiivrereceveniaeesnnes 264
8.5 KiroueBble MHANKATOPB! H KPUTEPUH OLIEHKH COUMATIBHO-TTOAUTHIECKHX

PHICKOB ..ttt ettt ettt et bt ettt s e et e b et eae e ettt st s sbbesaba b e es bt eanaeeees 267

9 TEXHOJIOT' MU NMTPOBEXEHUS U3BHPATEJILHBIX KAMIIAHUI

U OCYUIECTBJEHUS HOJATHYECKOU PEKJIAMDI...................... 278
9.1 M36uparebHas KaMIIaHHs KaK HATPABICHHOE YIIPABIeHIECKOe

BO3AeliCTBHE 1 CIOCOD MOANTUIECKOH MOOHIMBALIH TPAKAAH .. cvveeeeeeene 278
9.2 YueT npaBoBHIX HOPM M COUMOKYNBTYPHEIX TPaAHUuil Ipu oneHke
(OpMaNbHBIX «IIPAaBUI HIPBD» B H30UPATETBHON KAMITAHHM ...cvovierrreerereenianas 280
9.3 CrpaTerns npeassIO0pHOH 60PbLOBI ¢ NOTHTHIECKUMH CONEPHUKAMH.......... 285
9.4 TaxTrueckuii apcenan N30ONPATEABHON KAMIAHHH .......eovrererirerieeecrineneannies 311
9.5 [MonuTHYecKkas peKIaMa i aruTaunsa: 0COGeHHOCTH B3auMoaekcTaIe
cayauTOpHesl M CMMU L 328

10 AHAJTHA3 IOJINTUYECKON CUTYATIMN  PACCTAHOBKA

NMOJIHTHYECKHUX CHJI B OBLIHECTBE ..., 340
10.1 TlomuTnueckas cuTyalus Kak KOMIIOHEHT HOMMTHYECKOTO MTPOUeccd........ 340
10.2 PaccTaHOBKa NMOTHTHUECKUX CHIT: KTFOUEBbIE KOMIIOHEHTHI Y KPUTEPUM
OLIEHKH 1.t evtt ettt sttt e bt eae e sb e s bt e e b e st e e b e s b e e e b e b shs e esaesaessba e et e e nbeenbaaane 345
10.3 MecTo M poilb MOIUTHYECKOTO aHATIH3a B UCCNETOBAHNY TTONMHTHIECKHUX
MPOUECCOB: CUEHAPHBIH METOA B aHATM3E TTOIMTUIECKOH CHTYALHH ..c.vevvvvecne 355
10.4 CrpyKTypHO-;10THYECKAs MOACb OOUIECTBA: «K0;1eCO THXOMHUPOBAY ....... 359
10.5 Martpuua no:1s nosIMTHHECKHX CHI M €€ OUEHOYHBIE BO3ZMOXKHOCTH .......... 369
11 ”HO®OPMAIIMOHHBIE TEXHOJIOT'H B HOJIMTHKE ............... 375
11.1 Posb HHGOPMAUHOHHBIX TEXHOJIOTHH B MPHHATUH PELICHUH ...covvveenee. 375

1.2 MndopManoHHbIe TEXHOMOTUN B arUTAlUH, TpoNarasae w nadiuk
pn TefiIITH3: COBPEMEHHbIE MHCTPYMEHTHI U HOAX0IbI
11.3 KoMnbtoTepHble TEXHOIOTUH U HHTEPHET KaK CPEACTBO KOMMYHHKALINU
Ha HHOOPMALMOHHOM IOTHTHYECKOM PBIHKE ....oviiviiiinniiieireiac i narceie e 383
11.4 KubepbezonacHocTs 1 3a1IuTa NOTHTHYECKOH HHOOPMALUN:
MOTHTHYECKHE ACTIeKThL OOpbObl ¢ Ae3uHMOpMAnHell H GeiKoBLIMU
HOBOCTSIMH ...t tiniiiti et iscens st et s e et bbb e st st r e bbb s e s s s bs st n s 397
11.5 Ucnonp3oBaHue TeXHOJIOMH HCKYCCTBEHHOTO HHTE/UIEKTA B NOJAMTHKE ...405

379

12 TEXHOJIOTHH PETYJINPOBAHHUSA HOJMUTUYECKHUX
KOH®JINKTOB U BEAEHH S MOJIMTUYECKUX IIEPEI'OBOPOB ..413
12.1 Honurudeckye KOHGIUKTEL: TOHATHE, TUITOIOTUS U JTAIbl PA3BUTHS ....... 413
12.2 KyapTypHO-NCcTOpUYECKas cpeaa U CONMaIbHbIE YCIOBUS

BO3HHKHOBCHUS TIOMUTHHUECKUX KOHPIIAKTOR ....eevireriiiaereceeeresmeeesirenssiossnsnaanens 424
12.3 Postb mocpennuka (MeanaTopa) B pa3perieHnH KOHGIMKTOB B IOTHTHKe.. 426
12.4 CtpyKkTypa, MPUHUMIIB! 1 IPOLEAYPBI TOTHTHYECKHX TIEPETOBOPOB:

STAmk], PETIIAMEHTBL U TIPABHIA B3AUMOACHCTBHA ..vvvveeeveirieniieriee e creeae s 431

612



12.5 Tlcuxonoryueckne npUeMsl U SMOLMOHAJIbHBIE MAHUITY IHPOBAHUE NIPU

TIEPETOBOPAX «cuuveuvtaureeinesttsaneeaseeeastesaraaeessaeesieeasseesbeeteasaesbeeabsasaeesatasesannsesanesteann 447
13 HOJMMTHYECKOE KOHCYJBTUPOBAHUE ... 461
13.1 dyHKuUK, 32041 ¥ LENEIONAraHHE B NOIUTHYECKOM KOHCAITHHIE........... 461
13.2 AHanu3 B MOAUTHYECKOM KOHCAITHUHTE: HOAXOIbI, METObI

U TIPAKTHUECKOE TTPUMEHEHHE .....itaiviiiearneeaesseanninereessesaesanesesenesenmevsneseeseesresseane 469
13.3 Ctpareruyeckoe U TAKTHUECKOE TUTAHUPOBAHUE B TIOJTMTHICCKOM
KOHCATTHHTE ... teittearearree sueeneannestessesteeseanaaesesseareassassessesaenraasseseennesessaasseseasaeans 478
13.4 ®opmupoBaHue koMaHE], obecniedyeHe GUHAHCUPOBAHNSL

U MIPOABMIKEHHE YCITYT B NOMTUTHIECKOM KOHCAITHHTE ...ovvenriiiiiieeniiennirireesieens 505
13.5 LleHHOCTH HH(OPMAIUU U KOHOHICHUNATBHOCTD KaK KITIOYeBbIC

(aKTOpB! YTUIHTAPHOCTH YCITYT MOMHTHIECKOTO IKCHIEPTA o.vvveveenrrverseeeeenns 516

14 3SHAYEHME OPUKJIAJTHOW NOJANTOJOIHH KAK HAYKH B
COBPEMEHHOM KA3BAXCTAHE .........ocoooiiiiiis e 524
14.1 Vicrionb3oBaHue (pyHAAMEHTAIBHBIX MEXaHU3MOB TOTHTHKA

B IIPaKTUYECKH MPEOOPa3oBaTeNBHOM MestensHocTH B PecniyGimuky Kaszaxcran

KaK Le:b MPUKIATHON MOMUTONOTHH «.c..eoviiiviiaieiseieateeeteeeeeasasaesbeeeeesaeesieenseesneas 524
14.2 TlpornosuposaHue OCHOBHBIX HAMIPABNEHNH Pa3BUTUSA TOTUTUYECKIX

U 00MIeCTBEHHBIX CUTYaHH B Ka3aXCTaHe .......ccoioiiceiiee e 528
14.3 UucturyT exeronssix [Tocaannii [1pesnnenra napoay Kaszaxcrana

KaK GopMamu3aums NonuTHIecKol wusHu PecyGnurn Kazaxcrad.................. 538
14.4 Crennduka u36uparTenbHbIX 3aKOHOB I KOHGIIMKTHBIE UHLINIEHTHI

B MONUTHYECKOM IPoLecce KazaXCTaHa ........ocvvevrirreicciiricece e, 545

14.5 Ponp npukianHoi NOJAUTONOTHH B ONHTHYECKO# cucTeme KaszaxcTaua... 552

BAKITFOUEHMUE ......oooooiiiioeoeeeeoeeeeeeeeeee e,
TJOCCAPHN ..o

TEMATUKA DCCE

3AJTTAHUSA B TECTOBOM ®OPME ... 576
CIINCOK PEKOMEHIYEMOM JIUTEPATYPBI .....oooooooovooeooer 603

613



Yuebuoe uznanie

Kamues Y. A., Heuaesa E. J1., Tloromapuyk b. B.

MPUKJAJHAA MOJNTOJNOTIUA
YueOHHUK

Texnmuecknii pesaxrop: A. P. OMaposa
OrserctrenHbIit cexpetaps: XK. K. Canenosa
Ju3aitn o60xkku: JI. YkeHOBa
Komnsrorepuas Bepetka: A. Kum

TToanncano B ne4ats 22.04.2025. @opmar 60x84 1/16.
bymara odeetnas. [levars uudpopasd.
O6bem 38,3 .. Tupas 500 3k3.

TOO "WU3nartenscrso Jappin”

r. AnmMartsl, yi. JKamboina 114/85
info@darynbaspa.kz, +7 747 150 11 77

Ornevatano 8 trnorpagun TOO "HznatenscTro JlapbH"



