TyJaekrin OiikTiik cunarramace! /KBaandpukanuoHnas XapakTepucTUKa BbIITYCKHUKA/

Qualification characteristics of a graduate

bepinerin nopexe/
[Tpucyxxnaemas creneHb/
Degree awarded

6B11102 «Meiipamxana ici xoHe KOHaK yi OusHeci» binmim 6epy
OarapaMachIHBIH OOMBIHIIA KBI3MET KOPCETY CajlaChIHBIH
OakanmaBpbl/

BakamnaBp B obsactu yciyr no oOpa3oBaTeiIbHOM IporpaMmme
6B11102 « PecropanHoe €10 ¥ TOCTHHUYHBIN OU3HEC)/
Bachelor in services in the educational program 6B11102 «Restaurant
business and hotel business»

Kacibu kp13mer cananapsl/
Cdepsr mpodeccronanbHoOi
EATEILHOCTH/

Areas of professional activity

KoHnakxalnbUIbIK KOHE TYPU3M HMHAYCTPHUSCHI, COHAAN-AK FBUIBIM,
OlliM, MEMJICKETTIK peTTey MXKoHe KOHAKYyH >KoHEe MelpaMmxaHa
OM3HeciMeH TiKeJlel HeMece KaHama OalaHBICTHI afaM KbI3METIHIH
Oacka na cananapel/ MHIyCcTpHsl TOCTEIPUMMCTBA U TypU3Ma, a TaK
Ke HayKa, 00pa3oBaHHE, TOCYJAPCTBCHHOE PETYIMPOBAHUE H JAPYTUe
chepbl YEIOBEUSCKOW JEATEIBHOCTH, TMPSMO WJIA KOCBEHHO,
CBSI3aHHBIE C TOCTHUHUYHBIM OW3HECOM W PECTOpPaHHBIM neinom/ the
hospitality and tourism industry, as well as science, education,
government regulation and other areas of human activity directly or
indirectly related to the hotel and restaurant business.

Kocibu kp13meT 00beKTinepi/
OO6bekThl podeccuoHanbHON
EATEILHOCTH/

Objects of professional activity

Konak yi#t Ouw3HeciH yHBIMAAcCTBIpYMEH OaillaHBICTBI MEMIICKETTIiK
oprangap (MHHHCTPJIKTEp, OKIMJIIKTEP, OJapIblH  alMaKThIK
OemiMiienepi MeH KYpBUIBIMAAPHI); MeWpaMxaHa J>XoHE KOHAK Y
Ou3HeciMEH alHaJbICAThIH MEMIICKETTIK >KOHE >KeKe KOMIaHUsIap;
KBI3MET KOPCETY CEKTOPBI, KOFAMIBIK TaMaKTaHJIbIpyFa OallIaHbICThI
KocimopbiHAap  (MeilipamxaHanmap, KOHAK yillep JkoHe Oacka
KypbUIbIMZAp); KOHAK Yiulep MEH KOHakyiliep; caHaTopuiliep,
KypopTTap MEH [aHCHOHATTap, MehpamxaHamap, Kadenep,
KodexaHanap, Oapiap; MYNiK, MYJTIKTIK KemeHaep (KocimopsiHaap,
MeKkeMesep, YibIMIap) KoHEe KOHAaK YW IIapyallbUIbIFBIHBIH 0Oacka
O0BEKTINIEpi; TaMaKTaHABIPY YHBIMAAPBIHAA TaMaKTaHYIbl JaMBITY,
MapKeTHHI  MJcCeNleNepiH 3epTTeyMEeH  ailHalbICaThlH  FHUIBIMHU
yiibIMaap; KOHAK YH MIapyamIbUIBIFBIHBIH OpTa OybIH MaMaHIapbIH
JNaWbIHIAUTBIH OKY OpBIHJApbl; MeHpaMxaHa >KOHE KOHaK YH
Om3HeciHAeri  KbIBMETTEpAl  1MKI JKOHE  CBHIPTKBI  HapbIKKa
KBUDKBITYMEH alfHANBICATBIH )KapHaMa areHTTIKTepi/

Oprasbl TOCYZapCTBEHHOTO YIIPABIICHUS, CBSI3aHHBIE C OpraHU3aIHen
TOCTUHUYHOTO OM3Heca (MUHUCTEPCTBA, AaKUMAThl, X PEerHOHAJIbHbIC
NOJpPA3NIEIeHUs] HM  CTPYKTYpPBI); TOCYJapCTBEHHBIE M YacTHBIC
KOMIIAHUM, 3aHUMAIOIIMECS  PECTOPaHHbIM W TOCTUHUYHBIM
omsHecom; cdepa O0OCTy)KMBaHUS, TPEANPUATHS, CBS3aHHBIE C
opraHmsaiueil mnuraHus (pecTopaHbl, TOCTHHHUIBI U JpYyrue

CTPYKTYpbl); TOCTHUHMIIBI U OTEIH; CaHAaTOpHUH, KypOPTHI H
MAaHCHOHATHI, pecTopaHbl ,kade, kodelHu, Oapbl; HMYIIECTBO,
UMYILIECTBEHHbIE  KOMIUIEKCHI  (NpeAnpusTus,  y4peKIeHUs,

OpraHu3ali) ¥ WHbIE O0BEKThl TOCTUHHUYHONW HMHIYCTPUU; HAYyYHO-
UCCIIEIOBAaTEIIbCKUE  OpPraHU3alllH, 3aHUMAIOIIUECs HM3yYeHHEM
npoOJieM pa3BUTHS MMUTAHKSI, MAPKETUHTAa B OPTaHU3ALUAX MTUTAHHUS;
y4eOHbIE 3aBEJICHHsI, TOTOBAIINE CHEIMAINCTOB CPEIHETO 3BEHA IO
TOCTUHHYHOMY  XO3SHCTBY; pEKJIaMHBIC areHTCTBA,  3aHSTHIC
IPOJIBIYKEHHEM YCIIYT B PECTOPAHHOM JIeJIeé 1 TOCTHHUYHOM OH3Hece
Ha BHYTPCHHUH ¥ BHEITHUH PBHIHOK/

Government bodies related to the organization of the hotel business
(ministries, akimats, their regional divisions and structures); public
and private companies engaged in restaurant and hotel business;
service sector, enterprises related to catering (restaurants, hotels and




other structures); hotels, sanatoriums, resorts and boarding houses;
restaurants, cafes, coffee shops, bars; property, property complexes
(enterprises, institutions, organizations) and other objects of the hotel
industry; research organizations involved in the study of the problems
of nutrition development, marketing in catering organizations;
educational institutions that train mid-level specialists in the hotel
industry; advertising agencies engaged in the promotion of services in
the restaurant and hotel business to the domestic and foreign markets.

Kacibu kp13meT MoHaepi/
ITpenmMeTsl podeccruoHaIbHON
EATEILHOCTH/

Subjects of professional activity

Konak yii KbI3METiH JKOCHapiiay >KOHE JKY3€re achIpy, >KYMBICTBHI
MaKcaTTapFa, pecypcTapra KoHe HOTHKEJIepre ColKec YHbIMIAcThIPY,
KbI3METKEpJIEP/AiH JKOHE JKAIIbl KOHAK YH JKoHE MeHpaMxaHa
KOCIMOPBIHAAPEI MEH YHBIMAAPBIHBIH KbI3METiH YTHIMIBI Oakpliay,
KOMaHJaHbl 0ackapy >KOHE CBIPTKBI OpTaJarbl KbI3METTi YHIIECTipy,
KbI3METKEpJIep/li bIHTAAHBIPY, OKUIIIK KOHAK Yi KoHE MelipaMxaHa
KOCIMOPBIHAAPEI MEH YHBIMAAPBIHBIH JKOHE OJIAPJBbIH  CBHIPTKBI
Myzazenepi, mnpoOieManapapl, OoibKamaapisl, MakcarTap MeH
XKargalmapapl 3epTTey KOHE JWArHOCTHKAajay, KbI3METKEepJIepMeH
KeHec Oepy, omicTeMeNiK, arapTy JXYMBICTAapbl, MeijpaMxaHa >KoHE
KOHaK YH MEHEIDKMEHTI CalachblHIaFbl HWHHOBALMSIBIK KBI3MET.
Konak  yimeri  ic-mapamapga, — TamMakTaHy — OpBIHIapbIHZA
OpOQUIAKTUKANBIK ~ JKOHE  I3[IECTIpy-KYTKapy  >KYMBICTapbIH
YHBIMIIACTBIPY JKSHE XKocmapiay/

[lnaHupoBaHMe W OCYHIECTBICHHE TOCTHHUYHON JIESTEIHLHOCTH,
opranmzauusi pabOTBIl MO WENsAM, pecypcaM U pe3yibTaTy,
palMoOHANBHBIA ~ KOHTPOJIb  JIETENBHOCTH  COTPYAHHUKOB |
TOCTUHUYHBIX W PECTOPAHHBIX MPEINPUATHH W OpraHu3aluil B
IIEJIOM, PYKOBOJICTBO KOJUIEKTUBOM M KOOPIUHALIUS JESITEIHLHOCTH BO
BHEIIHEH cpelae, MOTHBALUS COTPYAHUKOB, IIPEICTABUTEIHCTBO
TOCTUHUYHBIX M PECTOPAHHBIX MPEANPHATHH M OpPraHU3aluil U MX
BHEIIHUX HMHTEPECOB, WCCIEJOBAaHME W JUArHOCTHKA MpoOieM,
IIPOTHO30B, IIeNieil U CUTyaluid, KOHCYJIbTAlMOHHAS, METOINYECKas,
oOpa3oBarenpHas paboTa ¢  COTPYAHUKAMH, WHHOBAIMOHHAS
NeSITeIbHOCTh B OOJIACTH YIPABIEHHUS PECTOPAHHBIM JEIIOM H
TOCTUHUYHBIM  jaBWXKeHueM. OpraHumsanuss ¥ IUITAHUPOBaHUE
OpopUIAKTUIECKAUX M [MOMCKOBO-CIACATENbHBIX  padoT B
TOCTHUHUYHBIX MEPONPUSATHSX, OPTaHU3ALUS TUTAHUS/

Planning and implementation of hotel activities, organization of work
according to goals, resources and results, rational control of the
activities of employees and hotel and restaurant enterprises and
organizations in general, team management and coordination of
activities in the external environment, employee motivation,
representation of hotel and restaurant enterprises and organizations
and their external interests, research and diagnostics of problems,
forecasts, goals and situations, consulting, methodological,
educational work with employees, innovative activities in the field of
restaurant and hotel management. Organization and planning of
preventive and search and rescue operations in hotel events, catering.

Kacibu kp13meT Typrepi/Buabt
npodeccrnoHaIbHOM
nesitensHocTH/ Types of
professional activity

Opranu3annoHHO-yIIpaBIeHYECKasl, MIPOU3BOJICTBEHHO-
TEXHOJIOTUYECKas, CepBUCHas, HAYYHO-HMCCIIEIOBATEIBCKAS,
oOpasoBarebHas (meparoruueckas)/ ¥YiibiMaacTeIpy-0ackapy,
OHJIIPICTIK-TEXHOJIOTHSITBIK, ~ CEPBHUCTIK, FBUIBIMHU-3€PTTCY, OKY
(memarorukansik)/ Organizational and managerial, production and
technological, service, research, educational (pedagogical).




Oky Hotmkesaepi/Pesyabrarnsl 00yyenusi/Educational outcomes

baiikay, Tycinmipy, Tamgay, KOpBITBIHIBI kacail Oimy, Oaranmay KaOineTi, CbIHHM oOiinay
KallijeTTepiHe, MbFaPMAIIbUIBIK KaOlJIeTTepine ue, o31H-031 JamMbITyFa KabineTti Bmameer
HaAOJIOAATENIbHOCTBIO,  CIIOCOOHOCTBIO K MHTEPIPETAllMU, aHAIU3y, BBIBEJACHUIO
3aKIIFOYCHUH, CIIOCOOHOCTBIO JTaBaTh OIICHKH, BJIaJIeeT HAaBBIKAMUA KPUTHYECKOTO MBIIICHHS,
KpeaTUBHOCTBIO, CIIOCOOEH K camopa3BUTHIO Possesses observation, the ability to interpret,
analyze, draw conclusions, the ability to give assessments, has the skills of critical thinking,
creativity, is capable of self-development

OH/PO/LO 1

Op Typial oleyMeTTIK jkaraainmapna Oanamanel Oarfapiail Oineni, TONTa >KYMBIC icTei
anajpl, 63 KO3KapachlH TYPBIC KOPFAIbI, )KaHa MISIIIMICp YChIHA alnaasl YMEeT aJeKBAaTHO
OPHEHTHPOBATHCS B PA3IUYHBIX COIMAJBHBIX CUTYalUsX, CIOCOOCH paboTaTh B KOMaHJE,
KOPPEKTHO OTCTaWBaTh CBOIO TOYKY 3pEHHMs, MpejaiaraThb HOBbIE pemieHuss Knows how to
adequately navigate in various social situations, is able to work in a team, correctly defend
his point of view, offer new solutions

OH/PO/LO 2

YHUBEpPCUTETTIK, AMAaKTBIK, PECIyOJIMKaJbIK JCHIeiIeri ic-mapanapasl YHbIMAACTHIPY
’KOHE KAThICy KE31HJC a3aMaTThIK KOHE IMAaTPUOTTHIK, pyXaHu JKaHFbIPY-KOFaMIbIK CaHAHBI
XKaHFBIPTY, Ka3akcTaHHBIH YIIIHII JKaHFBIPYbI HICSUIAPBIHBIH HETI31HAE KOIIOacIIbLIbIK
KacueTTepli  Kepceredi/JleMOHCTpUpYeT JHACPCKHME KadecTBa HA  OCHOBE  HJIEH
IPaXJIAHCTBEHHOCTH W IMATPHOTH3MAa, MOJCPHH3AIMKU OOIIECTBEHHOTO CO3HAaHUs-PyxaHu
Kanrelpy, TpeThell MoJepHuU3auuu KazaxcTaHa mnOpu OpraHu3alMd M y4YacTUU B
MEPOTIPUATHIX YHHBEPCHTETCKOTO, PETHOHAIBHOTO, peciyOIMKaHCKOTO
ypoBHsi/Demonstrates leadership qualities based on the ideas of citizenship and patriotism,
modernization of public consciousness - Ruhani Zhangyru, the third modernization of
Kazakhstan when organizing and participating in events at the university, regional,
republican level

OH/PO/LO 3

MemItekeTTiK, Opbic koHe mmier Turnepinne (A2, B1, B2 meHreiii), oHbIH imiiHae KociOu
callaja KOMMYHHMKAIIUSHBIH HETI3T1 JaFAbUlapblH MeHrepreHfiirin kepcerexi/IlokaspiBaer
BJIQJICHUC OCHOBHBIMH HAaBBIKAMH KOMMYHUKAIIMM HAa TOCYIapCTBEHHOM, PYCCKOM U
MHOCTpaHHOM si3blke (ypoBeHb A2, Bl, B2), B Tom uucie B mnpodeccruoHaIbHON
cdepe/Shows possession of basic communication skills in the state, Russian and foreign
languages (level A2, B1, B2), including in the professional field

OH/PO/ LO 4

Kazakcran Pecry0nuKachiHBIH KOJNJIAQHBICTAFBI, OHBIH IIIIHAE YKOJOTHS JXOHE TaOWFATTHI
naiilajiany cajachlHJarbl HOPMATHUBTIK KYKBIKTHIK aKTUIEPIH €CKEpe OTBIPHIN, KICiOn
KBI3MET OarbITBIHJA CTapTall XOOATAphIH d31pJICH Il KOHE OJapbl SIKOHOMHUKAHBIH OPTYpIIi
cajlayiapblH/a JKy3ere achipajbl./Pa3pabaTeiBaeT CcTapTan-mpoeKThl IO  HAIPABJICHUIO
poeCCHOHATTLHON JESTETPHOCTH C YYETOM ACHCTBYIOIIUX HOPMAaTHBHO-IIPABOBBIX aKTOB
PecnyOonmukn Kaszaxcran, B TOM 4ucie B OOJIACTH 3KOJOTHMH W TPHUPOJOINOIB30BAHUS U
peanM30BBIBACT MX B Pa3IMUYHBIX OTpacisx skoHomuku/Develops start-up projects in the
direction of professional activity, taking into account the current regulatory legal acts of the
Republic of Kazakhstan, including in the field of ecology and nature management, and
implements them in various sectors of the economy

OH/PO/LO 5

TypucTik YHBIMHBIH MEHEDKMEHT JKOHE MApKETHHI (QYHKIMSUIAPhl  KaJbIITACTHIPY
JaFapuiapbl MEHrepreH, KIMEHTTEPMEH ICKEpIiK OHriMe JKYPri3yIliH ,IICUXOJIOTHSIIBIK
HETi3/IepiH, MIeT TUTIHJEe KociOu oHriMenep, Tycaykecepiep xyprizy/ Biageer nHaBbikamu
dbopmupoBaHus (QYHKIIMHM MEHEDKMEHTA W MapKeTHHIa TYPUCTCKOW OpraHHW3allWy,
NICUXOJIOTHYECKUX OCHOB BEIEHHs JEJIOBOM Oecenbl C KIMEHTaMH, IPAaBHJ BEACHUS
npodeCcCHOHAIBHBIX Oece], Mpe3eHTalni Ha nHocTpaHHOM s3bike/ He has the skills to form
the management and marketing functions of a tourist organization, the psychological
foundations of conducting business conversations with clients, the rules of conducting
professional conversations, presentations in a foreign language

OH/PO/ LO 6

Kazakcran PecnybnukacbiHaa Typu3M CEKTOPBIH PETTEUTIH KYPBUIBIMBI Typalibl OimiMaepin
KOpCeTeol JKOHE OJEeMJIIK TaMaK »>KOHE KOHAKXKAWUJIBUIBIK WHIYCTPUSCHIHBIH JIaMBITY
TeHJCHIMsUIaphlH  Oineni/ JleMOHCTpuUpyeT 3HaHUS O CTPYKType TOCYyAapCTBEHHBIX
VApEXKICHUN, PETYIHPYIOIINX CeKTop Typu3Mma B PecryOnuke Kaszaxcran W TeHACHIUSIMU
pa3BUTHs MUPOBOW MHAYCTpUM MHUTaHUs U roctenpuuMctBa/ Demonstrates knowledge about

OH/PO/LO 7




the structure of state institutions regulating the tourism sector in the Republic of Kazakhstan
and trends in the development of the global food and hospitality industry

TYTBIHYIIBUIAPFAa KBI3MET KOPCETYy OaraapiiaMachlH KYpacThIPYy JXKOHE aKMapaTThIK OHTIMe
yibIMIacTeipa Olly/ yMeeT COCTaBIIITh MHPOTrpaMMy OOCITY)KMBaBHHS IIOCETUTENECH W
opranu3oBaTh MH(POpPMaMOHHYI0 Oecemy/ is able to draw up a program of customer service
and organize an informational conversation

OH/PO/ LO 8

KOHAK YU KOHE MeipamxaHa OM3HECTI jKocmapiay )KoHE JJaMy CTPATETHsCHIH ICKE achipy
narapiapel/ Meer HABBIKM IUIAHUPOBAHHWS W PEATH3AIUUA CTPATETHH Pa3BUTHSA
TOCTHHUYHOTO U pecTtopanHoro 6msneca / Has the skills of planning and implementing
a strategy for the development of hotel and restaurant business

OH/PO/LO 9

KoramubIH QJIEyMETTIK-2KOHOMUKAJIBIK, JaMYbIH/IaFbl, KOCIMKEPIIKTI Oackapy
KyHenepinmeri esrepicrepre Oedimaeny / AanTupoBaTbCs K HM3MEHEHHUSM COLHMAIBHO-
HSKOHOMMYECKOTO Pa3BUTHsI OOIECTBA, CHCTEMBI yrpaBieHus Ouznecom/ Adapt to changes
in the socio-economic development of society, business management systems

OH/PO/ LO
10

Konak yi#t »oHe wMelipamxaHa OW3HeciH Oackapy J>KYWECiHJe 3amMaHayW aKnapaTThIK
TEXHOJIOTHUSUIApABI Komanaael/ [IpuMeHsieT coBpeMeHHbIE HH(POPMAITMOHHBIEC TEXHOIOTHH B
CHUCTeME YIpaBJCHHS TOCTUHUYHBIM M PECTOpaHHbIM OuszHecom/ Applies modern
information technologies in the management system of the hotel and restaurant business

OH/PO/ LO
11

KoHak yi KbI3MeTi, KOHAK Yii OM3HEC 3aHHAMAJIBIK KOHE HOPMATHUBTIK—KYKBIKTBIK 0a3aChIH,
KOHAK YH OW3HECiHJCri WHHOBAIUS CANAChIH, KOHAK YW KBI3METTEpPiH YCBIHY, KOHAaK YH
cepBuci Typanbl Oa3zanblk Oimimi Oap/ OOnanmaioT 0a30BBIMH 3HAHUSMU TOCTHHHYHOM
JESTSILHOCTH, 3aKOHOJATEILHOW W HOPMATHBHO-TIPABOBOM 0a3bl B 00JACTH TOCTHHHYIHOTO
OW3Heca, MHHOBAIMIA B 00JIACTH TOCTUHUYHOIO OM3HECa; Cephl MPEIOCTABICHUS! TOCTUHUYHBIX
yenyr; crienuduky rocruandHoro cepsuca/ They have basic knowledge of hotel activities,
the legislative and regulatory framework in the field of hotel business, innovations in the
field of hotel business; the scope of hotel services; the specifics of hotel service

OH/PO/ LO
12




