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STRATEGIC PRIORITIES SYSTEM REFORM
OF THE REGIONAL ECONOMY
ON THE PRINCIPLES OF OUTSOURCING
(ON THE EXAMPLE OF THE PAVLODAR REGION)

Abstract. The article considers the current economic situation in the field of outsourcing of the leading
industrial region of the Republic of Kazakhstan — Pavlodar region. The purpose of the study is focused on the search
for effective and optimal ways, mechanisms of forming regional outsourcing industry systems. Particular attention is
focused on the trends in the formation and development of outsourcing mechanisms in regional economic systems,
including aspects of the republican level. Research and analysis of the outsourcing services market were performed
in the Pavlodar region. The research identifies main conceptual problems of systemic economic reform of the
Pavlodar region on the principles of outsourcing, based on statistical and analytical analysis. The following have
been identified as leading strategic priorities of outsourcing: devising a regional model of outsourcing development,
designing optimal organizational and economic foundations of outsourcing, developing a regional system of
outsourcing centers. The main research methods were statistical, comparison, analogy, analysis and synthesis, a
systematic approach, a forecasting method, induction and deduction methods, a method for designing hypotheses.
The results of scientific research can find practical application at the national level and in the system of functioning
of regional economic systems aimed at the dynamic development of small and medium-sized businesses, through the
creation and functioning of an effective supporting infrastructure.

Key words: outsourcing, outsourcing services, outsourcing market, regional economy, region, economic
mechanisms, contract manufacturing.

Introduction

The current state of Kazakhstan and the regional economy is best described by a high degree
of economic interdependence due to changes in the organizational structure of global production, the
development of transnational trade and investment cooperation, the international division of labor, and the
presence of multinational companies with close cooperative ties.

In these conditions, in order to maintain a leading position, it is necessary for republican and regional
enterprises, firms, companies to constantly improve production processes, technology, management
methods, and seek innovative solutions to problems using the latest global business achievements. Under
current conditions, it is necessary to develop and apply a whole range of measures to increase the
competitiveness of products and services, level of customer service, and the speed of achieving strategic
goals and objectives. With all other conditions being equal, the main task of production and
economic activity for most enterprises remains to increase net profit, increase their competitiveness and
reduce total costs. Outsourcing is a modern management tool focused on solving these goals and
objectives.

Outsourcing as a relatively innovative concept of building a business and entrepreneurship constitutes
a fundamentally new outlook at the future not only for individual enterprises, firms and companies, but
also business entrepreneurship as a whole. This is a new form of developing industrial-economic relations,
focused on the integration and diversification of industrial-functional and commodity relations [1, 2].
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Scientific studies show that modern outsourcing systems are always focused on supporting
entrepreneurship, on the one hand, and, on the other hand, on the diversification of business systems [3,4].

In the Kazakhstani economy, as a whole at the macro level, as well as in regional economic systems,
outsourcing is a poorly explored, new and promising type of activity that can find its potential strategic
application in almost any business field and is especially relevant during periods of economic situations
when a search for reserves to develop enterprises and increase their efficiency is needed. Outsourcing also
allows enterprises to enter a new format of innovative and creative work, apply radically new approaches
to the organization of marketing, management, investment financing, and human resource management.

In modern scientific literature and scientific publications, outsourcing is seen as the process of using
an external source or resource. The latter refers to the transfer by an organization, on the basis of an
agreement, of certain types or functions of the production and business activities to another organization
operating in the relevant field of knowledge [5].

Unlike services and support, which are one-time, episodic or random in nature and are limited to the
beginning and the end, outsourcing is usually transferred to the functions of professional support for the
smooth operation of individual systems and infrastructure on the basis of a long-term contract, the validity
of which ranges from one year or more [6, 7].

The subjects of outsourcing, according to Figure 1, are: enterprise (company, firm) — enterprises that
transfer production and business functions (certain business processes that are not specific to the core
business) to external management; enterprise-outsourcer - an enterprise that assumes obligations to
perform or manage production and business functions (business processes).

Selected functions of production and
i business activities (processes) —
Outsourcing enterprise Outsourcing Outsourcer enterprise
—> contract —)

\—)‘ Renumeration T

Note — Compiled by the authors according to sources [6, 7]

Figure 1 — The system of interaction of subjects and objects of outsourcing

The objects of outsourcing are: managing production and business activities; contract, outsourcing
contract; the payment (remuneration) for outsourcing services [6, 7].

In modern theory and practice, outsourcing is usually divided into types and forms. Types of
outsourcing are consolidated and analytical in nature.

The main types of outsourcing according to economists and managers are: manufacturing
outsourcing; IT outsourcing; outsourcing of processes and all management subsystems; knowledge
management outsourcing [5, 6, 7].

To date, in the world practice, in the context of each type of outsourcing, there are many subsections,
many of which are successfully used in enterprises with access to a quantitative and qualitative effect.
Depending on the specifics, industry, goals and objectives in each specific organization, the processes that
are transferred to third-party outsourcing companies can differ significantly from each other [8].

Methods

To build a new type of economy (post-industrial economy), and to form an effective system for
managing business processes of regional enterprises, it is necessary to use modern methods of long-term
integration cooperation with various actors in the market infrastructure.

The transition to an outsourcing model of business processes of enterprises, is bound to the fact that
the dynamic and uncertain market environment puts forward new issues, the solution to which involves
reconstruction of all structural elements and subsystems of industrial and economic activities.

The relevance of outsourcing, according to Figure 2, is multi-level. The potential effect of outsourcing
can be as follows: macroeconomic level (economic system of the country as a whole); meso level
(regional economy); micro level (production and business activities of enterprises, firms, companies).
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Outsourcing effect levels

Macroeconomic level
(economic system of the country as a whole)

Meso level (regional economy)

Micro level (industrial and economic
activity of enterprises, firms, companies)

Ly

Note — Compiled by the authors

Figure 2 — Outsourcing effect levels

In the regional economy, the economic effect of outsourcing, on the one hand, consists of economic
effects of outsourcing at the micro level, and on the other hand passes into specific qualitative
components.

Given the enlarged analytical approach, the model of the economic effect of the use of outsourcing at
the regional level will take the form

N _Enterprize.
E 14

Reg. __ outs.
Eouts. - . T’
i=1
where Efitgs'_ is the total weighted average efficiency or outsourcing effect at the regional level;
Efg:ﬁ "PTIZ€ _ the effectiveness or outsourcing effect at the micro level in the enterprises, firms of

companies; n — the number of enterprises, firms, companies using outsourcing systems in the regional
economy.

Based on the above, the outsourcing application model can be presented according to Figure 3.

The formation and development of outsourcing in the Republic of Kazakhstan is directly related to the
dynamic development and deepening of the market economy both at the national and regional levels.

The development of outsourcing processes takes place almost simultaneously with the independence
of the economy of the Republic of Kazakhstan, the development of service and technological sectors of
the economy. At the same time, according to Figure 4, the formation and dynamic development of
outsourcing was determined, on the one hand, by the evolution of organizational and economic
mechanisms for the functioning of enterprises, firms, companies, and, on the other hand, by the evolution
of business and entrepreneurship, considering global trends in market relations.

Analysis and systematization of activities that The selection of economically optimal forms
can be delegated to external management ——  of outsourcing based on the experience and
practices of business processes

v

Assessment of the «nominal» economic
efficiency of outsourcing the selected type q
of business process

Development of effective organizational
forms of integration and cooperation of an
outsourcer and an enterprise

|

Di F ¢ - - Assessment of the «real» outsourcing
irect use of outsourcing services — effectiveness
I

Making further strategic decisions on the use of
outsourcing to optimize business processes

Note — Compiled by the authors according to the source [9]

Figure 3 — Outsourcing application model
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Formation and dynamic development of outsourcing
in the economy of the Republic of Kazakhstan
I

v v

The evolution of organizational and economic The evolution of business and
mechanisms of functioning of enterprises, entrepreneurship, taking into account global
firms, companies trends in market relations
v v

The emergence of new needs The emergence of new sectors of the economy
in the use of technological services and the <:> focused on the provision of service-

possibility of their financing technological services to enterprises, firms,

ﬂ companies

Formation of supply and demand
for outsourcing services

>

Formation of the outsourcing
services market

Note — Compiled by the authors

Figure 4 — System-forming trends in the formation and development
of outsourcing in the economy of the Republic of Kazakhstan

The evolution of organizational and economic mechanisms for the functioning of enterprises, firms,
companies led to the emergence of new needs for the service and technological services and the possibility
of financing them.

The basic needs of enterprises, firms, companies in service and technological areas were: marketing
services; management services (organization of production, the formation of optimal organizational and
managerial structures); services in the field of planning and assessment of economic, industrial and
economic activities; accounting and auditing services; services in the field of investment activity; services
in the field of commerce, including marketing; other services [10, 11].

As a result, the appearance on the market of service-technological services served as the basis for
their transformation into services and the outsourcing market.

For large periods, outsourcing development trends in the Republic of Kazakhstan are presented
according to Figure 5.

Tendencies (periods) formation and development of outsourcing in the Republic of Kazakhstan

1997 — 2005 The establishment of the primary foundations of outsourcing and the
] ) emergence of the first outsourcing organizations
> 2005 — 2015 ‘ \ Expanding the range and range of outsourcing services
2015 - Deepening the development of the outsourcing market in accordance
present ) with global trends in this sector of the economy and professional
activities

Note — Compiled by the authors

Figure 5 — The enlarged periods, the development trends of outsourcing in the Republic of Kazakhstan

Many Kazakhstani experts and scientific economists note the fact that the outsourcing services
market in Kazakhstan is developing at a low rate in terms of intensity.
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Among regional small and medium-sized enterprises, there is a certain kind of low potential for trust
in outsourcing organizations that provide a variety of customer-selected service and technological
services.

The main customers in the Kazakhstan market of outsourcing service providers, in the framework of
the past and planned strategic periods, are an overwhelming majority of foreign multinational companies,
as well as large industrial enterprises with the participation of foreign capital [10, 11].

The development of outsourcing in regional economic systems is not comparable with the
development trends of a similar market at the national (republican level). Nevertheless, outsourcing in the
regions of the Republic of Kazakhstan is developing dynamically in specific, private areas of outsourcing.

In Pavlodar region, outsourcing services are: computer programming services, consulting services and
similar; legal and accounting services; management consulting services; services in the field of
architecture, engineering surveys, technical testing and analysis; research and development services;
advertising and market research services; other professional, scientific and technical services; security
services; services in the field of maintenance of buildings and territories; office administrative services,
office support services and others.

According to official statistics, a dynamic growth of organizations specializing in outsourced services
is observed and takes place in the region. According to Table 1, while in 2013 there were 681
organizations in the region, in 2017 there were already 908 organizations (enterprises) providing
outsourcing services.

Table 1 — the dynamics of the number of enterprises
and organizations providing outsourcing services
number of units

Name of services oriented to outsourcing Years

2013 2014 2015 2016 2017
Computer programming services, consulting services and similar 47 60 63 70 82
Legal and accounting services 63 70 67 80 87
Management Consulting Services 17 12 14 24 24
Services in the field of architecture, engineering surveys, technical
testing and analysis 200 219 207 245 280
Research and Development Services 12 15 13 20 24
Adpvertising and market research services 36 40 45 45 53
Other professional, scientific and technical services 35 34 31 40 48
Security services 178 197 178 198 209
Services in the field of maintenance of buildings and territories 40 48 51 54 57
Office administrative services, office support and other 53 43 29 36 44
Total 681 738 698 812 908

Note — Compiled by the authors according to the source [12]

The maximum number of outsourcing organizations in the region falls on such types of services as:
computer programming services, consulting services and similar; legal and accounting services; services
in the field of architecture, engineering surveys, technical testing and analysis; security services.

In parallel with the growth of organizations and enterprises providing outsourcing services, the region
has seen an increase in the volume of service provision in this sector of the economy. According to table
2, in 2013, outsourcing services were provided in the amount of 21,454.3 million tenge, in 2017 the
volume of services amounted to 30,646.9 million tenge.

Extremely low income falls on such outsourcing services as: legal and accounting services; research
and development services; office administrative services, office support services and others.

In terms of outsourcing organizations by size, the maximum income, was accounted for by small
outsourcing enterprises. Approximate parity income occurred in the context of medium and large
outsourcing organizations.

The provision of outsourcing services also varies depending on the form of ownership of enterprises
and organizations.

In the regional market, outsourcing services are provided by: state enterprises, organizations; private
enterprises, organizations; foreign organizations and enterprises.
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Table 2 — the Dynamics of the volume of rendered services oriented to outsourcing
million tenge

Name of services oriented to outsourcing Years

2013 2014 2015 2016 2017
Computer programming services, consulting
services and similar 867,1 897,1 824.4 1260,1 1 965,5
Legal and accounting services 371,9 529.7 324,0 519,8 469,9
Management Consulting Services 143,8 215,8 205,9 379,2 854,6
Services in the field of architecture, engineering
surveys, technical testing and analysis 9 828,0 83270 9075,6 99459 10 716,0
Research Services and development 2672 2342 2779 431,6 654,9
Advertising and market research services 1579,9 1 682,6 1238,2 990,6 1259,4
Services are professional, scientific
and other technical 310,6 310,1 355,6 689,2 1515,6
Security services 6 6420 75693 8712,5 9 828,1 10 605,1
Services in the field of maintenance of
buildings and territories 596,8 2 089,9 4286,1 55939 1941,5
Office administrative services, office support
and other 847,0 569,2 533,8 610,7 664,4
Total 214543 224249 25 834 30 249,1 30 646,9

Note — Compiled by the authors according to the source [12]

Most income from outsourcing services is earned by private enterprises and organizations. At the
same time, there is a positive trend of income. The minimum volume of outsourcing services provided is
provided by state enterprises and organizations, while there are trends in revenue decline. The average
income from the provision of outsourcing services is accounted for by foreign enterprises and
organizations.

Research and analysis of the outsourcing services market in Pavlodar region shows that the number of
enterprises and organizations that initiated outsourcing projects had positive progressive dynamics.
Nevertheless, the outsourcing market, as a whole, is still not perfect and there are issues in the integration
of supply and demand.

The results of the study

In the Pavlodar region economy, with all respect to its importance and significance to the national
economy, outsourcing has not been included in the system-forming factor in the work of small, medium
and large regional companies, enterprises, firms and organizations of the region.

The main problems of the application and implementation of outsourcing projects

The percentage of success of implemented outsourcing projects on a systemic basis is low

The presence of significant reserves and the search for opportunities
to improve the efficiency of outsourcing projects

The presence of risks in the use of outsourcing projects

Underdeveloped mechanisms for the application of outsourcing projects in regional enterprises

Low degree of trust in outsourcing organizations and positioning
of enterprise information as a closed type

Outsourcing is seen as a one-time, seldom repetitive business service

Inadequate culture of business entrepreneurs to switch to outsourcing processes

i1l 1]

Note - Compiled by the authors

Figure 6 — The main problems of the application
and implementation of outsourcing projects at the regional level
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In most cases, outsourcing is seen as a one-time, seldom or medium-repeating service, and not a
systematic and dynamic management process, which is ceded into external control. It should also be noted
that outsourcing services, as such, are not considered by statistics and in practice, it is difficult to evaluate
the real-practical contribution of this process to the economic development of the region in the research
process.

In a systematic way, the main regional problems of the application and implementation of outsourcing
projects are presented According to Figure 6.

The development of the regional system and the outsourcing market should presuppose the dynamic
formation of both organizational and economic foundations.

The organizational and economic foundations of the functioning of the regional economy on the
principles of outsourcing can be represented According to Figure 7.

Organizational and economic foundations
of the functioning of the regional economy on the principles of

outsourcing
I

Organizational elements (subjects) Outsourcing Investment
of outsourcing Support Svstem

System of economic settlements
and profit of enterprises

Scientific and technological parks (laboratories)
for industrv

Human Resources Recruiting Center (Regional

HR Center) Regional fund for financial support

of outsourcing proiects

Engineering Center DAMU Entrepreneurship

Support Fund

Contract manufacturing
in industrv areas

Second tier banks

Consulting Center —
Pool of potential investors

v v v vy v

Logistic Center-HUB

T I T T Tl

State Investment Funds

Note — Compiled by the authors

Figure 7 — Organizational and economic foundations
of the functioning of the regional economy on the principles of outsourcing

As an intensification of investments in outsourcing entrepreneurial projects, at the regional level, the
following can be created:

- regional fund for financial support of outsourcing projects;

- a pool of potential investors.

The main tenets of achieving efficiency when using outsourcing should be:

- the cost of outsourcing services as a rule should be lower than the cost of building an organizational
element in the structure of the enterprise;

- the selection of human resources to carry out the necessary business processes must be complex,
requiring a certain period of time;

- creating your own element in the organizational structure requires additional capacity (office space,
office equipment, stationery, reference and legal systems, licensed software).

One of the options for optimizing costs and evaluating the effectiveness of outsourcing using the
example of personnel outsourcing is presented in table 3.

According to table 7, the calculations show that in the system of functioning of a small enterprise, the
annual cost savings from optimizing (eliminating) personnel recruiting services can amount to an average
of up to 1.3 million tenge per month, while the level of efficiency of investments in HR outsourcing is
55 -56%.
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Table 3 — Cost optimization option and evaluation of the effectiveness of outsourcing using the example
of personnel outsourcing in the functioning of a small business

Name of the indicators Value
Base cost of personnel outsourcing, per month, tenge 200 000
Base cost of personnel outsourcing, per year, tenge 2 400 000
Cost savings from the use of outsourcing services, tenge, including: 1340 740
- taxes, tenge 860 740
- payment of advanced training expenses, tenge 300 000
- equipping and financing the functioning of the workplace, tenge 180 000
Outsourcing efficiency, % 55,9

Note — Compiled by the authors

Conclusion

The regional outsourcing system, that is created and put into practice, should serve as an associative
tool for all subjects of the regional market system with the latter focusing on a high level of creativity,
competitiveness and innovation. Also, the regional outsourcing system should become a multiplier of new
business projects for the production of high value-added products.

Summing up, we can conclude that the proposed economic model of outsourcing support for the
activities of enterprises in the region of various sectoral directions will improve the parameters of effective
all types of production and business processes and macro-indicators of the functioning of the economic
system.

A.A. Turkos!, A.JK. Mycuna',
C.)K. UopanmoBa?, A.E. Acblixanosal

!'C. TopaiirsipoB ateinaarsl [laBnomap MeMiekeTTik yHuBepeuteTi, [TlaBnonap Kanacer,
2 Kasax TexHOJIOTHs sKoHe OusHec ynusepeuteti, Hyp-Cysiran Kanace

AYTCOPCHHI KAFUJIATTAPBIHJIAFBI OHIPJIIK SKOHOMUKAHBI )KYHEJ
PE®OPMAJIAYJAbBIH CTPATETI'USIJIBIK BACBIM/IBIKTAPBI
(ITABJIOJAP OBJIBICBI MBICAJIBIH/IA)

Annoranusi. KazakcraH PecnyOnuKackIHBIH JKETEKIIl ©HEpKacinTik aimarbl — IlaBimomap OOJNBICEIHBIH
AYTCOPCHUHT JKYHECIH AaMBITy CajlaChIHAAFbl Ka3ipri 3aMaHFbl SKOHOMUKAIIBIK JKaFlail KapacThIpbUIFaH. 3epTTeyaiH
MaKcaThl ayTCOPCHHI CaJachlHbIH aiMaKTBIK >KYHelepiH KaJbIITACTBIPYABIH THIMAI JKOHE OHTAWIBI JKOJIAAPbIH,
MEXaHHU3MJEPIH 13eCTipyre OarbITTalFaH.

PecrryOnukanplk meHTedmeri acmekTiiepAi Koca ajFaHAa, OHIPIIK IKOHOMHKAJBIK JKyHelepae ayTCOpCHHT
TETIKTepIHIH KaJBITaCybl MEH IaMy YpHiCiHe epeKine Hazap aymapbuiabl. [laBmomap oONBICEIHIA ayTCOPCHHTTIK
KbI3METTEpP HapBIFbIHA 3€pTTEeY OJKYPri3uiai >koHe Tanjay kacanabl. JKyprisumreH 3eprreyiep OapbichiHzIa
CTaTUCTUKAJIBIK JKOHE aHAIMTHKAIBIK Tajjgay HETi3iHIe ayTCOPCHHI KaruiarrapbiHna I[laBiomap 0OJBICHIHBIH
HKOHOMUKACKHIH KYHelnl pedopManay/blH HEri3ri TY)XbIpbIMJIAMaJbIK HpoOiiemManapbl OenriieHreH. AyTCOPCHHITI
JaMBITYIBIH JKETEKIIi CTPATErHsUIBIK OachIMIBIKTAphl PETiHAEe MbIHAJIAP aHBIKTAJIAbI: OHIPIIIK ayTCOPCUHITI JAMBITY
MOJICNIH 93ipiiey, AayTCOPCHHITIH OHTAMIbl YHABIMIBIK-9)KOHOMHKAJBIK HETI3ZepiH kobanay, ayTCOPCHHT
OPTANIBIKTAPBIHBIH OHIPIIK XYHECiH JaMBITy. 3epTTeYAiH HETi3Ti 9icTepi - CTAaTHCTUKANBIK, CABICTHIPY, aHAIOTHA,
Tanmay *oHE CHHTE3, )KYHeINiK Tocui, 0oJpKay 9[ici, MHAYKIMUS JKOHE NEAYKIUS 9MIICTEepi, TUIOTe3aap sl xKobamay
onici. FeutbiMu 3epTTey HOTHIKENEPl THIMAI KOJiay MH(PAKYPBUIBIMBIH KYPY JKOHE OHBIH KbI3METI apKbUIbI IIAFbIH
’KoHe opTa OM3HECTI cepITiH/i AaMBITYFa OarbITTalIFaH OHIPJIIK SKOHOMUKAIIBIK XKYHECIH/IE )KOHE YITTHIK JIEHIele ic
XKY31HIe KOJIIAaHBUTYBIH Taba aiajbl.

Ty#lin ce3mep: ayTCOPCHHT, ayTCOPCHHT KBI3METTEpi, ayTCOPCHHT HApBIFBL, OHIPIiK AIKOHOMHKA, OHIp,
SKOHOMHUKAITBIK TETIKTEp, KeMICIMIIapTTHIK OHIIpicTep.
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A.A. Turkos!, A.JK. Mycuna', C.JK. U6panmona?, A.E. AcbLixanosa!

Tasnogapckuii rocyapcTeennsiii yausepeuter umenn C. Topaiireiposa, 1. [TaBnogap;
2Kaszaxckuii yHMBEPCUTET TEXHONOTUHU U OusHeca, r. Hyp-Cysran

CTPATETMYECKHUE IPUOPAUTETHI CACTEMHOI'O PE@OPMUPOBAHHUA PETUOHAJIBHON
3KOHOMMKHU HA IPUHIIUIIAX AYTCOPCHHI' A (HA IIPUMEPE ITABJIOJIAPCKOM OBJIACTH)

AHHOTanus. B crathe paccMoTpeHa COBpEMEHHas 3KOHOMHYECKasi CUTyalusl B 00JacTH Pa3BUTHS CHCTEMBI
ayTCOPCHHTa BEIYyIIEro IMPOMBINUIEHHOTO permoHa PecrmyOmmku Kaszaxcram — IlaBmomapckoit obmactu. Llens
WCCIIENOBAHMS COCPENOTOYCHAa Ha MOUCKE 3(QEKTUBHBIX M ONTUMAIbHBIX ITyTeH, MEXaHW3MOB (HOPMHPOBAHUS
PETHOHAJBHBIX CHCTEM OTpaciii ayrcopcuHra. Ocoboe BHMMAaHUE aKLEHTUPOBAHO HA TEHACHLIUH CTAHOBICHUS U
pasBUTHsI MEXaHM3MOB AYTCOPCHHIA B PETHOHAIBHBIX OJKOHOMHYECKHX CHUCTEMax, BKIIOYas aCMEKThl
peciybnukanckoro ypoBHs. IIpoBeneHsl MccieOBaHMS M BBINOJHEH aHAIN3 PbIHKA ayTCOPCHHIOBBIX YCIYyI B
[MTaBnonapckoii obsactu. B xo/ie MpoBeeHHBIX HUCCIeI0BaHUN, HA OCHOBAHMU CTATUCTUYECKOTO U aHAMTHYECKOTO
aHanu3a 0003HauYeHbl OCHOBHBIE KOHIENTyallbHbIE MPOOJIEMbl CHCTEMHOTO peOpPMUPOBAHUS IKOHOMUKH
[TaBnogapckoii 061acTH Ha MPUHIMIIAX AYTCOPCUHTA. B KauecTBe BeTylIMX CTPATErHYECKUX [TPUOPUTETOB PAa3BUTHUS
ayTCOpCHHra OBIIM ONpeNeNieHbl, Takue Kak: pa3paboTKa MOJAEIH pa3BUTHS PErHMOHAIBHOTO ayTCOPCHHIA,
IPOEKTUPOBAHUE ONTHMANIBHBIX OPraHU3aLMOHHO-)KOHOMHUYECKUX OCHOB ayTCOPCHHIA, PAa3BUTUE PETHOHANIBHOMN
CHCTEMbI ayTCOPCHHIOBBIX HEHTPOB. OCHOBHBIMH METOJAaMH MCCIEAOBAHUS IOCIYXHJIM — CTaTUCTHYECKHH,
CpaBHEHHWE, AHAIOTHS, aHAIW3 M CHUHTE3, CHCTEMHBIM MOIXOJ, METOJ NPOTHO3MPOBAHUS, METOABl MHIAYKLIUH MU
JIEyKINH, METOJ TMPOEKTHPOBAHMS T'HITOTE3. Pe3yipTaThl HAyYHOTO HCCIENOBAaHMS MOTYT HAWTH MPaKTHIECKOE
IIPUMEHEHNE HA HAI[MOHATBHOM YPOBHE M B CHCTEME (DyHKIMOHUPOBAHHS PETMOHAIBHBIX 3KOHOMHUYECKUX CHCTEM,
HalleJICHHbIX HA IUHAMUYHOE Pa3BUTHE MAJOro M CpeAHero OU3Heca, IOCPEACTBOM CO3IaHMs M (PyHKIIMOHUPOBAHUS
3¢ GEKTHBHOM MOAICPKUBAIONIEH HHPPACTPYKTYPHI.

KiroueBble c10Ba: ayTCOPCHHI, ayTCOPCHHIOBBIE YCIYI'M, PHIHOK ayTCOPCHHIA, PErMOHAlbHAs SKOHOMMKA,
PEruoH, SKOHOMUYCCKNE MCXaHNU3Mbl, KOHTPAKTHBIC ITPOU3BOACTBA.
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