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THE CONTENT OF TYPES OF COMMUNICATION
IN THE PEDAGOGICAL PROCESS

The article is devoted to the description of various approaches to
the interpretation of communication as a complex, multifunctional and
multicomponent process. Types of communication are distinguished depending
on a number of grounds, signs, criteria.

The article presents the scientific points of view of domestic and foreign
scientists on the understanding and definition of the term communication, shows
the types of communication, identified with regard to content functional and
structural features, taking into account the spatial and temporal characteristics
of the communication process, as well as other grounds: by sphere of activity,
by degree of mediation, by orientation, by depth of penetration, by types of
communication of subjects, by professional characteristics. In addition, the
criteria for classifying types of communication are also the nature, goals, forms
of expression and direction of communication, etc.

In the light of the global challenges of our time, the problems of remote
business communication, including business communication in mentoring
activities, are being updated. Within the framework of mentoring, business
communication is carried out taking into account certain standards based on
the constructivist paradigm, which provides for the implementation of external
and internal pedagogical goals.

In the distance format, business communication is aimed both at solving
the problems of individual educational trajectory of a particular student
(«teacher < studenty), and at organizing joint collaborative activities of
students («teacher < studentsy, «student < studentsy, «students < studentsy).

Keywords: classification of types of communication, verbal and
nonverbal communication, interpersonal and role-based communication,
productive (creative) and unproductive (formal), utilitarian and non-utilitarian
communication, business communication, mentoring, distance learning.
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Introduction

In the last decades of the last century, the problem of communication has
been widely studied in psychological science, which allowed a deeper analysis of
psychological patterns and mechanisms of regulation of human behavior. One of
the important conclusions of the research of those years is the social conditioning
of the psyche and lifestyle of the individual, which is reflected in the characteristics
of communication, including.

Communication is a complex, multifunctional and multicomponent process.
Communication is an object of study of both individual sciences and integrated
scientific fields. And, accordingly, the semantic content of the term communication
in each of the directions has a specific spectral component — linguistic, pedagogical,
psychological, etc. Teachers, psychologists, linguists, sociologists, as well as
specialists in related fields make attempts to give a universal definition to this
multifaceted phenomenon, represent phase characteristics communication, list
the main features.

All the experience gained allowed scientists to classify communication
depending on a number of features.

Materials and methods

The basis for distinguishing types of communication is the content, structure
and functions of communication.

In addition to content and functional-structural, there are other bases of
classification: by place, by time, by sphere of activity, by degree of mediation,
by orientation, by depth of penetration, by types of communication of subjects,
by professional characteristics, etc. [1], [2].

The criteria for classifying types of communication are also the nature, goals,
forms of expression and direction of communication. For example, by the nature
of communication is divided into productive (creative) and unproductive (formal);
by goals — on utilitarian and non — utilitarian; by orientation — on humanistic and
manipulative; by forms of manifestation — on direct and indirect, formal and
informal; by the degree of sincerity — on open and closed; by spheres of activity
— business, family, sports [3; 245].

Results and discussion

A number of researchers of the phenomenon of communication to the
classification criteria include the content of communication, the purpose of
interaction of participants, forms and formats of communication, means of
transmitting information, time of communication, etc. [4] — [8].

In terms of content, communication has aspects: material (exchange of
objects and products of activity), cognitive (exchange of knowledge), conditional
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(exchange of mental or physiological states), motivational (exchange of motives,
goals, interests, needs), activity (exchange of actions, operations, skills).

In material communication, subjects exchange the products of their individual
activities to meet their needs.

When people communicate in a conventional way, they influence each other,
either physically or mentally. For example, communication in order to raise / spoil
the mood, excite or calm each other. In other words, in conditioned communication,
the subjects of communication have a certain impact on each other’s well-being.

The content of motivational communication is the transfer of certain
motivations, attitudes, or readiness to act in a designated direction to each other.
For example, one person wants to ensure that another has a certain desire to appear
or disappear, so that someone has a certain attitude to action, a certain need is
actualized. Cognitive and activity-based communication is associated with various
types of cognitive or educational activities of a specific purpose. In this case, the
subjects perceive, process, transform, use information of developing potential,
expanding the horizons, improving the abilities of a person.

According to the goals, communication is divided into biological and social
in accordance with the needs of the subjects of communication. Biological
communication is the communication necessary for the maintenance, preservation
and development of the body. It is related to the satisfaction of basic organic
needs. Through social communication, the goals of expanding and strengthening
interpersonal contacts, establishing and developing relationships, and personal
growth of the individual are realized. Depending on the biological and social needs,
communication is divided into non- and business, personal, instrumental, etc.

Business communication is realized in the joint productive activity of people
and has a set of goals for a specific end result of this activity. Its content is the
external, functional aspect of people’s life, and not the problems of the inner world.
Business communication takes place at school when the teacher communicates
with students in the classroom, during extracurricular and extracurricular work
with children, during meetings, planning sessions, industrial meetings, and
performing joint work. It does not affect the inner world of the participants in
the communication, and the content of such communication is production issues.

Non-business (personal) communication is associated with solving internal
psychological problems: resolving internal conflict, actively discussing what is
happening around you, expressing your attitude to it, searching for the meaning
of life and so on.

Personal communication is centered around psychological problems of an
internal nature, the interests and needs of the subjects of communication, which
deeply and intimately affect the person’s personality; the search for the meaning
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of life, determining their attitude to an authoritative person, to what is happening
around them, the resolution of any internal conflict.

Instrumental — communication is not for the sake of communication, it has
a specific purpose, other than getting satisfaction from the act of communication
itself.

Targeted communication is a communication that focuses on achieving a
specific goal, a specific need, especially the need for communication.

There are also interpersonal and mass communication. Interpersonal
communication is associated with direct contacts of people in groups or pairs that
are constant in the composition of participants. Mass communication is a set of
direct contacts of strangers, as well as communication mediated by various types of
mass media. The development of technology has led to the appearance of various
means of transmitting information over significant distances, to the simultaneous
perception of it by large masses of people.

Information transmitted by such channels as radio, television, and the press
is characterized by one-sidedness. The content of mass communication is the
prevailing worldview, ideological attitudes, assessment of social phenomena,
display of cultural values, entertainment.

There are also interpersonal and role-based communication. In the first case,
participants in communication are specific individuals who have specific individual
qualities that are revealed in the course of communication and organization of
joint actions. In the case of role communication, its participants act as carriers of
certain roles (buyer — seller, teacher — student, boss — subordinate).

In role communication, a person loses a certain spontaneity of his behavior,
since certain of his steps and actions are dictated by the role played. In the process
of such communication, a person manifests himself not as an individual, but as a
certain social unit that performs certain functions.

By the nature of the flow of communication can be confidential and conflict.
The first one differs in that it transmits particularly significant information in the
format of understanding and response. Trust is an essential aspect of all kinds of
communication, without which it is impossible to carry out negotiations to resolve
intimate issues. Conflict communication is characterized by mutual opposition of
people, the expression of displeasure and distrust.

According to the time of communication, it can be short and long. The time
of communication has an impact on the nature of communication. It is a kind of
catalyst for content and communication methods. Short-term communication
(within a single topic and a period of time of several hours) with a stranger is
different from the act of communication with a friend. If it is of a business nature,
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then communication with an unknown person unfolds in two plans. On the one
hand, it is aimed at solving the problem, on the other — at knowing this person.

Short-term communication creates the first impression of each other. The
first impression of a person can be biased, inadequate, as it is based on external
or random signs. However, for many people, the first impression is very strong,
and therefore persists for a long time. As a result, it can both facilitate and hinder
communication at the initial stage.

Long-term communication makes it possible to understand each other better,
to understand each other more deeply. This is the way to mutual understanding,
but, however, with long- term communication, the opposite effect is possible — a
state of mutual acceptance, mutual saturation (usually in closed, isolated groups).

By means and methods of organization, communication can be direct and
indirect. «Direct» communication — face-to-face communication, in which each
participant perceives the other and makes contact using all the means at his disposal.
In direct communication, several channels are used for feedback, so the subjects
of communication can receive information about the acceptance/rejection of the
content of communication by the other party, the reaction to it through the channels
of natural organs: vision, hearing, speaking, tactile sensations (eyes, ears, hands,
trunk, vocal cords, etc.).

Indirect communication is communication involving third parties,
mechanisms, and things. The participation rate of «intermediaries» included in
the communication may be minimal and significant. For example, in a telephone
conversation, mediation is minimal: the subjects of communication hear each
other, but cannot touch each other.

In direct communication, subjects come into personal contact and direct
perception is realized during conversations between people with each other,
through bodily contacts, when they see and directly react to each other’s actions.
In indirect communication, contacts are made with the participation or through
intermediaries-third parties (negotiations between conflicting parties at various
levels: family, household, collective, etc.).

Depending on the use/non — use of language as a means of communication,
there are verbal and non — verbal communication. Any information is transmitted
using sign systems. In the communicative process, when using language and speech
as a sign system, we are talking about verbal communication: gestures, facial
expressions, ceremonial actions and other non-verbal sign systems are related to
non-verbal communication.

G. M. Andreeva emphasizes that communication and information exchange
are possible not only through speech, but also through other sign systems, which
together make up the means of non-verbal communication [9; 92].
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Modern social psychology offers a complete scheme of all sign systems used
in nonverbal communication. The main ones are as follows: 1) optical-kinetic;
2) para - and extralinguistic; 3) space organization; 4) visual contact.

The optical-kinetic system of signs includes gestures, mimicry and
pantomime. In general, this system is a perceived property of general motor skills
(hands — gestures; face — mimicry; poses — pantomime). This «general motility
of various parts of the body reflects the emotional reactions of a person, so that
communication becomes nuanced. These nuances are ambiguous when using, for
example, the same gestures in different national cultures» [9; 93].

Paralinguistic and extralinguistic sign systems are complexes that transmit
additional «meanings», «additives» to verbal communication. The paralinguistic
system is a system of vocalization, i.e. the timbre of the voice, its range and tonality.
Extralinguistic system — inclusion pauses in speech as well as other means, for
example: coughing, crying, laughing, and finally, the pace of speech [9; 93-94].

Proxemics is a special field that deals with the norms of spatial and temporal
organization of communication. Communication is called proximal, which is
carried out in a certain time mode through a special arrangement of people in
space relative to each other.

Yu. S. Stepanov, a linguist who deals with the problems of ethnically
determined language picture of the world, notes the peculiarities of national and
cultural perception of space: «the treatment of space is a certain normalized aspect
of human behavior», ... we note that people brought up in different national cultures
treat it essentially differently, in accordance with the «patterns» adopted in their
country, as the American researcher E. T. Hall said [10; 9].

Promising areas of research are visual communication («eye contact») as
a component of non-verbal communication and anonymous communication.
Anonymous — communication of people unfamiliar with each other and role-
playing communication of those who see each other for the first time (passengers
in transport, pedestrians on the street, shoppers in stores, etc.). The style of
anonymous communication is formal with a focus on universal values and
ethno-cultural rules of etiquette (taking into account a number of amendments to
gender, age, position, condition, etc.). The nature of anonymous communication
is role-playing. Anonymous communication is actually a pre-communication, or
«quasi-communication», which has the internal potential to develop into a full-
fledged communication.

The game form of communication, including «game communication with the
participation of a computer» affects the flow of communication processes both
from the formal and from the content side. Modern information and communication
tools with a unique set of ways to organize communication in general has a number
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of features: lack of visual contact, superficial nature of communication, possible
negative impact on the psyche, information overload.

Let’s take a closer look at the aspects of business communication in education
at the present stage.

Business communication, which is implemented in the joint productive
activities of teachers, within the framework of mentoring, has a great potential
to achieve a specific end result of this activity. In the conditions of updating the
content of education (96 % of students switched to the updated programs) in the
Republic of Kazakhstan, the problems of adaptation of young and novice teachers
of educational organizations are solved through the mentoring institute [11], [12].

Business communication within the framework of mentoring is conducted
in accordance with the following standards:

— usefulness, efficiency (focus on specific needs of the educational
environment);

— feasibility (realistic goals, cost — effective planning and implementation);

— correctness (compliance with legal and ethical standards);

— accuracy and objectivity (collection, receipt and use of reliable, adequate
data, compliance with scientific criteria for quantitative and qualitative analysis of
incoming information, validity of conclusions and planning of subsequent practice).

Business communication in the practice of mentoring is conducted within
the constructivist paradigm, which includes the implementation of external
pedagogical goals (identifying the quality and degree of implementation of
mentoring, conducting a comparative analysis before and after intervention
activities, determining the expediency of spending resources and funds) and internal
pedagogical goals (conducting a systematic analysis of the quality of the mentoring
process, increasing the level of self-reflection of young and novice teachers,
their scientific and methodological training). Forms and methods of business
communication used in the framework of mentoring — consulting, observation,
training, coaching, professional conversations, interviews, questionnaires, SWOT
and other types of analysis, reports and reflexive essays.

In the light of the global challenges of our time, the problems of business
communication in the distance format are being updated in the education system
of our country, in which the roles of both teacher and student are changing. Virtual
teacher / teacher in distance learning is, first of all, the author of an adapted distance
course of fundamental or applied discipline, which includes the content of training
and monitoring materials and a package of organizational documents. A virtual
teacher is a competent «rapid response» consultant — an additional, compensating
source of information, able to organize and conduct on-line consultations and
forums at a high level; it is an experienced coordinator — instructor who actively
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participates in the educational trajectory of the student; it is an organizer of
discussions, brainstorms, and teleconferences; it is, finally, a thoughtful reviewer
who not only evaluates the student’s work, but can understand the «missing»
elements and give correct recommendations for improving the quality of the
completed task. A student who is receiving distance education is, first of all, an
active subject of the educational process, whose activities are aimed at perception,
processing of information, analysis and understanding of the material, awareness of
difficulties, forecasting the issue, searching for answers to questions and identifying
possible solutions to problems. Therefore, the achievement of educational goals
in distance learning is more related to the activities of the student. In this way,
business communication is implemented teacher < student, aimed at solving the
problems of individual educational trajectory of a particular student [13], [14].

However, within the framework of the distance communication format, it is
also possible to organize collaborative activities of students, which requires a high
degree of motivation to jointly search for solutions to the established educational
tasks. The activity of students in this case is associated with the implementation
of the educational dominant - the use of an expanded information fund with the
ability to vary the material and its practical application [15]. In other words, as a
result of interactive activities, the participants of the collaborative group, who are
involved in the process of actively comprehending text, graphic, etc. information,
they work together in the mode of support for making important decisions or
presenting applications to completed tasks evaluated by the teacher as part of
«teacher < studentsy, «student <> students», «students «> students».

Conclusions

Thus, the aspects and sides of communication are diverse, therefore, inventory
and unification of criteria for creating a single, universal classification is an
urgent problem. The development of criteria parameters taking into account the
properties, sides and functions of communication will become the basis of a model
of typological classification of communication, which will reflect the integral
content and essence of communication.
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HNEJATOI'MKAJIBIK YJAEPICTEI'T KAPBIM-KATBIHAC
TYPJEPIHIH MA3MYHbI

Maxana xkypoeni, KON@PYHKYUOHANObL HCOHE KON KOMNOHEHMMI
npoyecc peminoezi KapblM-KamblHACMbL UHMEPNPEMayUsALayOblly Spmypii
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macindepin cunammayea apuanzat. Kapeiv-kameinac mypnepi 6ipxamap
Heziz0epee, beneinepee, Kpumepuiiiepee Oaiianvicmol OenzinieHeoi.

Maxkanada omanovlK dxcone uiemenodik 2aablMOapobly KaApbim-
KAmulHAC MEPMUHIHIY AHbIKMAMACbl OOUbIHWA KO3KAPACMapbl
bepineen. Kapvim-Kamvlnac npoyeciniy Keyicmikmik-yakvlmmaol
CUNAMMAMANAPBIHA, MA3MYHOBIK HCOHE (DYHKYUOHANOLIK-KYDbLILIMObIK
epexwenikmepine Kapail, COHOaU-ax 6acka da Hezizoepze OAUNAHBICbL:
Kbl3Mem canacsl OOUbIHUWA, HcaHama 0opedceci DolbiHuIA, Oa2bimbl
botbiHwa, eHy mepeHdici 6olbIHWA, CYObeKMINepOil KApbiM-KAMbIHAC
mypaepi 6otibiHwa, Kociou cunammamanapvl O0UbIHWA AHBIKMAN2AH
Kapvim-gKamuoinac mypaepi kopcemineen. Convimen Kamap, Kapvlm-
KAmulHAC MYpPAEPiH JHCIKMey Kpumepuinepi: Kapblm-KamvlHAC CUNAMb,
maxcamol, mypaepi scoHe dazbimul 601611 MAOLLIAOLL.

Kasipei 3amanzol scahanovix coln-Kamepiep asacblHOa KAuilblKMbIK
dopmammazvl icKepiiK KapblM-KAMbIHAC, COHbIY [WinOe MmonimeepiK
KblzMemmezi iCKepiK KapblM-KamblHAC MOCEENEPIHIY 03eKMIni2i ecenlene
mycedi. Tonimeepnix weybepinoe ickepliK KapblM-KAmMblHAC CbIPMKbL
JHCOHE [UWKI nedazo2uKanblk MaKkcammapobwl icke acblpyovl KO30eumiH
KOHCMPYKMUUCmiK napaouema Hezizinde, Oeneini 0ip cmaunoapmmap
Hezi3iHOe Jicy3eze acblpbliaobl.

Kawwvikmoikman ickepnix Kapvlm-KamviHac HAKmul OLLIM ATy UbIHbIH
Jrcexe OLiM bepy mpaekmopusCblHblH MIHOemmepiH uieutyee («OKblmyuibl
> cmyoenmpy), COHbIMeH Kamap OLnimM anyubliapobiy OipiecKeH ic-
opexemin YibiMOacmuipyaa 6a2blmmanzam («OKblmyuLbl <>CmyoeHmmepy,
«CMyOenm <> cmyOeHmmepy, «CIyOeHmmep <> CmyOeHmmep).

Kinmmi cesz0ep: kapvim-kamsinac myprepin dxcikmey, 6epoanovl
Jrcone DelisepOandvl KapvblM-KaAmblHAC, NePCOHAAPATbIK HCOHE POLJIK
KapblM-KamviHAC, OHIMOI (Ubl2eapMalublLIbIK) HCoHe OHIMCI3 ((hopmansobl),
VIMUIUMAPILIK JHCOHE YIMUTUMAPTbIK eMeC KapblM-KAmblHAC, iCKepiK
KapbIM-KAMbIHAC, MONIM2EPTIK, KAUbIKMbIKMAH OKbINNY.

*b. B. Ocnanosa, I'. M. Tyrexosa
TopalirblpoB YHUBEPCHUTET,

Pecny6imka Kazaxcran, [TaBmomap.
Marepuan noctynun B pegakuuio 28.06.21.

190



Becrhuk Topaiirsipos ynusepcuretra, ISSN 2710-2661 Cepus Ileoazocuueckas Ne 2. 2021

COJAEPXAHUE BUJIOB OBLLIEHUA
B IEJAT'OT'MYECKOM ITPOLHECCE

Cmamvsa noceswjeHa ONUCAHUI PAZTUYHBIX NOOX0008 K
unmepnpemayuu 00wWeHUus KaxK CLONCHO20, NOAUPYHKYUOHATLHOZO
U MHO2OKOMNOHEHMHO020 npoyeccd. Budwvl obwenus gvidensiom @
3agucuMocmu om psida OCHOBAHUL, NPUSHAKOS, KDUMeEPUes.

B cmamuve npedcmasnenvl Hayunvle mouKu 3peHus. OmeuecmeeHHbIX
U 3apYOedCHBIX YUEHBIX HA NOHUMAHUE U OnpedelleHue MepMUHa 00WeHus,
NOKA3aHbl 8UObL OOUeHUS, GbIOCTICHHbLE C YUEMOM COOePICAMENbHBIX
U QYHKYUOHANbHO-CMPYKMYPHBIX 0CO6EeHHOCmel, ¢ yuemoMm
NPOCMPAHCMEEHHO-BPEMEHHBIX XAPAKMEPUCTNUK npoyecca 00weHus,
a makoice ¢ yuemom Opyeux OCHOGAHUI: NO cepam OesmenbHOCmu,
no cmeneHu onocpedo8aHHOCMU, NO HANPABIEHHOCMU, NO 21yOuHe
NPOHUKHOGEHUS, NO MUNAm ooueHust cy6beKmos, no nPOPEcCUOHANbHbIM
xapaxmepucmuram. Kpome mozco, kpumepuamu Kiaccu@urayuu 61008
00WeHUs. maKce AGNIAIOMC XapaKmep, yeiu, Gopmbl 6blpANCEHUs U
HanpaeieHHOCMb 00ujerUs U Op.

B ceeme 2nobanvhuix 66130606 COBPEMEHHOCTIU AKMYATUZUPYIOMCSL
npobremvl 0en106020 0OujeHUsT OUCMAHYUOHHO20 hopmama, 6 mom
yucie 0e106020 0OUeHUs 6 HACMAGHUUECKOU deamenibHocmu. B
PamKax HacmasHuuecmea deinogoe obujeHue ocyuecmensiemes ¢
VUEMOM ONPeOeNeHHbIX CMAHOAPMO8 HA OCHO8E KOHCIPYKMUGUCHICKOLL
napaouembvl, npedycMampusaoweli peatuzayuio 6HeUWHUX U 6HYMpPeHHUX
nedazo2uueckux yenet.

B oucmanyuonnom gopmame Odenosoe obwenue HayereHo Kax
Ha peuieHue 3a0ay UHOUGUOYATbHOU 06PA306aMENbHOU MPASKMOPUL
KOHKDEmHo20 00yuare20cs («npenodagamens <> CyOeHm»), mak u Ha
OP2aHU3aYUIo COBMECHHOL COMPYOHUYECKOU OeMebHOCIU 00V UAOUUXCS]
(«npenodasameinb <> CyOeHMblL», «CMYOEHM <> CHLYOEHMbLY, «CHYOeHMbl
> cmyoenmoly).

Kniouesvle cnosa: xnaccugpuxayus 6udos obwenus, eepbanvhoe
u HesepbaibHOE 00UeHUe, MeJNCNEePCOHANbHOE UL Poiegoe 0bweHue,
npooykmueHoe (meopueckoe) u HenpoodykmueHoe (popmanvroe),
YMUIumapHoe u HeymuiumapHoe obujerue, 0erogoe obweHue,
HACMABHUYECmE0, OUCMAHYUOHHOE 06YUeHue.
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Tepyre 28.06.2021 x. xibepinmi. bacyra 12.07.2021 k. KO KOHBUIIHL
DOnekTpoHIs! Oacna
1,84 Mb RAM
[MaptTe! 6acma Tabarsr 15,8.
Tapanemver 300 mana. barackr kemiciM OOHBIHIIIA.
Komnerotepae 6erreren 3. C. Mckakosa

Koppekropsr: A. P. OmapoBa

Tanceipsic Ne 3795

Crnano B Habop 28.06.2021 r. [Tognucano B neyats 12.07.2021 .
DNeKTpOHHOE U3/JaHNe
1,84 Mb RAM
Venna. 15,8. Tupax 300 sk3. Llena norosopHasi.
Komnerorepnas Bepcerka 3. C. MckakoBa
Koppekrop: A. P. Omaposa
3aka3 Ne 3795
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